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Most of the staff have licenses in more than one state
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Network of board ce in all US states
Providers include M.D.’s, D.O.’s, N.P.s, Psychologists, Nutritionists, Behavioral Health Therapists

Specialists include emergency care, women’s health, pediatrics, family health, psychology.
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®* Not ave

* Work related case > their supervisor & be seen by local
health care providers (in some cases, this may be a PB clinic)

* PB clinicians have access to many more employees but practice in the states where they are
licensed.
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sion. Sessions last up to 11

lers and members can request additional
e and make follow up appointments as needed.

Prescriptions can be electronically submitted to the
member’s pharmacy as appropriate. Narcotics are not
prescribed.
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Ergonomic evaluatio

Assisting employees at home recovering from illness /injury l

Assistance with finding a health care provider in their community

Collaboration with health care providers at other sites




* Available JC

® More challenging for provider e there are no visuals images

®* For certain consultations, may send something to guide the discussion (e.g., for an ergonomic
visit, provide a checklist with pictures to help the discussion).
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of expensive

eal units, & hospitals).

® Enhances contin 3 frequent contacts between
q

® the health care provider and individual patient.

~  * Reduces time away from work
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* Relying on patients’ self reporting ¢ alth history

ands on approach)

* Potential adverse effects on patient management decisions through delayed or missing

information, misunderstood advice, or inaccurate findings due to patient or caregiver error



to transmit

* Separate ditional documenting required

to capture visit in EN




OVER 300 VISITS

PB’S EXPERIENCE WITH AMWELL PROGRAM
15% EMPLOYEES ENROLLED SINCE MAY 2014
1\0 HIGH SATISFACTION (4.5/5) WITH SYSTEM & PROVIDERS

TOP DIAGNOSES TOP SPECIALTY TOP PRESCRIPTIONS

O
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mp 2y have an established

relationship with i

®* Future considerations for dedicated kiosks or rooms at remote sites for telehealth visits




practice beyond the

walls of the

® Occupational health providers need to become familiar and comfortable using this

technology in order to stay competitive

®* QUESTIONS?




